
As Vice President of
Operations at Kennedy
Electrical Supply Corp.,
David Weinstein relies
on Array management
information software to
keep Kennedy’s four
branches operating
smoothly.  Kennedy
E lec t rical is head quar tered
in Jamaica,New York, in
the Borough of Queens,
not far from JFK

International Airport and
Shea Stadium. The New

York metropolitan marketplace is a tough league. Weinstein
stays in the game by scou ting best pra c tices ,s tu d y ing the
co mpeti ti on, and utilizing cutting-edge information
technology.

A Team Effort

When purchasing a new computer system, reliable technical
s u p p ort is an es s en tial con siderati on. For We in s te in ,
par tic i pating in Trade Ser v ice System s ’u s ers grou p,
t h rou gh a daily Listser v, is inva luab le. Listserv (List Ser ver )
is software that allows par tic i pants from all over the
country to co m m u n icate with ea ch ot her throu gh the
a u to m atic rou ting of in f or m ati onal email mes s ages to all
p rogram subscribers .

“I wou ld not underes ti m ate the imp or ta nce of the A r ray
u s ers grou p,” s ays We in s te in. “ You can join di ff erent em a i l
groups and really learn in the proces s .”

The Trade Ser v ice web si te is anot her imp or tant tra in in g
tool. “ The A r ray system is a very stab le and featu re - rich
p rod uc t ,” n otes We in s te in. “It can acco mp lish almost
a n y t h ing. But you won’t know how to use every featu re in
t he begin n in g , so sear ch ing the co mpa n y ’s web si te is a big
a id in lear n ing. Bet ween Trade Ser v ice ’s support team and
t heir very acti ve , very dynamic users grou p, t here ’s 
n ot h ing you can’t do ! ”

Quality tracking is one of Weinstein’s favorite system
features. “We use Array's quality system all the time,”
he says. “It lets you track every event that happens in the
processing of an order. And it’s essential in figuring out
what went wrong if there’s a problem. With Array, there’s
an audit trail for everything. You can go in and find out
not only what happened,but who did it, when, on what
terminal,and what to do about it.”

Scoring Big Po i n t s

S ince beco ming an A r ray cu s to m er in 1991, Ken n ed y
E lec t rical has kept up with all of the system upgrades .
We in s te in is par ticu larly imp res s ed by A r ray ’s open
ar ch i tec tu re because it prov ides the flex ib i lity to acces s
t he soph i s ticated database throu gh prod ucts li ke Mic ro s o f t
E x cel or the UPS shipping system .

“ We use all of the mod u les and we use them ex ten si vel y,”
s ays We in s te in. “A l s o, because the A r ray system is so open ,
we ’re ab le to use its programs and our in - h ouse program s ,
to create a system that best suits us.”

The end result is a prod uc tivity power h ouse. A c cordin g
to We in s te in ,“ The A r ray system has made us more
p rod uc ti ve. Mak ing us more prod uc ti ve and red uc in g
red u ndant manual work lets us be more er ror - f ree. It
enab les our emp loyees to focus and concen t rate on thin g s
t hat prod uce more va lue. A nd throu gh that proces s ,t hey
have a si g n i ficant impact on the bot tom lin e .”

A r ray is a total in f or m ati on tech n ology solu ti on for the 

wh oles a le di s t rib u ti on industry from Trade Ser v ice Systems. 

With over 30 years of di s t rib u ti on and IT ex peri ence , Trade

S er v ice Systems helps you take your busin ess from the 

Ware h ouse to the Web. Trade Ser v ice Systems' solu ti ons allow 

you to pro f es si onally manage every aspect of your busin ess by

t ra ck ing and managing co s t s ,p u t ting in pla ce a strategic pric in g

p la n , tak ing con t rol of your inven tory and ca l cu lating the va lue 

of your cu s to m ers. Turn your busin ess data in to va luab le 

in f or m ati on and make in f or m ed ,s t rategic managem ent dec i si on s

t hat res u l ting in a bet ter bot tom line. In addi ti on to the best 

s o f t ware solu ti on for di s t rib u tors , TSS off ers an on go ing 

par t n ership to help di s t rib u tors grow, co mpete and suc ceed .

C on tact TSS to di s cuss a solu ti on that's ri ght for your busin es s .

Kennedy Electrical Has All The
Bases Covered With Array

800.289.8771 
www.tradeservicesystems.com

D av id Wein s t ein , Vi ce Presid ent of Oper ations 
Ken n edy Elec t ri cal Supply Cor p. 
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