
The buck stops at Jer r y
B row n ’s desk. With ten
elec t rical supply offices
to manage , this stra i gh t -
ta l k ing CEO from the
“ S h ow - M e ”S tate reli es
on the ti m el y, a c cu rate ,
a nd concise in f or m ati on
p rov ided by A r ray and its
Vi s ual Cyberquery (VCQ)
m od u le .

U n i ted Elec t ric Supply
C o mpa n y, b a s ed in St.
L ou i s , was fou nded in
1907 and has been an

A r ray cu s to m er since August 1992. “ We ’re pro b ably on e
of the broadest users of the A r ray system ,” s ays Brow n .
“ We ’ve been very plea s ed with it—we find the system ver y
m a nageab le. It’s user fri end l y. It’s menu dri ven. It’s
s c reen fri end l y. A nd the Vi s ual Cyberquery mod u le is just
ex cel lent! It has allowed us to do many things that we
cou ldn't do in the past. Since we ’ve been on line with
Trade Ser v ice System s , we have not fou nd the need to look
arou nd and ask, Is there anything bet ter on the mar ket ? ”

N o- N o n s e n s e
Data Re t r i e v a l

Vi s ual Cyberquery is an adva nced ,f ou r t h - gen erati on
la n g uage re p ort wri ter and query system that gi ves
emp loyees easy access to database in f or m ati on , reg ard les s
of ex peri ence. VCQ per mits users to design and prod uce
graph ical busin ess re p orts with ex ce p ti onal speed ,u sing a
si mp le menu system. Data can be sor ted , or g a n i zed ,a nd
rear ra n ged as desi red. Reports can be pre pared in a fra c ti on
of the time re qu i red by ot her re p ort wri ters and 
conven ti onal program ming met h ods. A nd the data 
dic ti onary featu re enab les more ex peri enced users to view
data at the ap p ro p ri ate level of ab s t ra c ti on ,s h i elding 
indi v id ual users or groups from data that is irrelevant to
t heir need s .

A r ray ’s VCQ mod u le is a proven ,p ra c tical solu ti on. Wi t h
V C Q, it is ea si er to pay close at ten ti on to a grow in g
cu s to m er base and to res p ond swiftly in the mar ket p la ce. 

“ The ease of data ret ri eval has really been a major ben e fi t ,”
s ays Brown. “ What VCQ has done is make us more flex ib le .
I t ’s made us more res p on si ve to cu s to m ers because of all
t he in f or m ati on that it prov ides. For examp le , we ’ve been
ab le to gi ve con t ra c tors spec i a li zed re p orts that show how
m uch they ’ve bou ght for a spec i fic pro j ect by de par t m en t
or area break down. They use that in f or m ati on to do the i r
b i l ling and re p or ting to their cli ent. So in terms of pro j ec t
m a nagem en t , VCQ has wor ked ver y, very well for us.”

Show Me Re s u l t s

With its ea s y - to-use env i ron m en t , fast re p ort execu ti on ,
a nd powerful query la n g uage , Vi s ual Cyberquery is the
re p ort wri ter of ch o ice for co mpa n i es re qu i ring maximum
p rod uc ti v i t y. A c cording to Brow n ,“ When we were ori gina l l y
look ing at the A r ray system , one of the peo p le we ta l ked to
co m m en ted that they thou ght that VCQ was ea sily wor t h
35 per cent of the cost of the system. They were ri ght. 
From our pers pec ti ve , it may be worth even more tha n
t hat , because you can find out so much about what you ’re
do ing. It’s only li mi ted by your imaginati on ! ”

A r ray is a total in f or m ati on tech n ology solu ti on for the 

wh oles a le di s t rib u ti on industry from Trade Ser v ice Systems. 

With over 30 years of di s t rib u ti on and IT ex peri ence , Trade

S er v ice Systems helps you take your busin ess from the 

Ware h ouse to the Web. Trade Ser v ice Systems' solu ti ons allow 

you to pro f es si onally manage every aspect of your busin ess by

t ra ck ing and managing co s t s ,p u t ting in pla ce a strategic pric in g

p la n , tak ing con t rol of your inven tory and ca l cu lating the va lue 

of your cu s to m ers. Turn your busin ess data in to va luab le 

in f or m ati on and make in f or m ed ,s t rategic managem ent dec i si on s

t hat res u l ting in a bet ter bot tom line. In addi ti on to the best 

s o f t ware solu ti on for di s t rib u tors , TSS off ers an on go ing 

par t n ership to help di s t rib u tors grow, co mpete and suc ceed .

C on tact TSS to di s cuss a solu ti on that's ri ght for your busin es s .

For United Electric
VCQ Lives Up To Its Promises

800.289.8771 
www.tradeservicesystems.com

Jerry Brow n ,C E O
U ni t ed Elec t ric Supply Cor mpa ny
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